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e Maintain staffing levels to meet emergency response requirements as well as provisions
of MOU between the city and local 55;

e Deliver high quality services when responding to emergency calls within 7 minutes, 90
percent of the time from when Fire Dispatch first receives the call to arrival on-scene;

e Create 911 records in the Fire Dispatch record system for the annual call volume of
60,000 emergency calls;

o Effectively manage vegetation in wildfire assessment district to improve safety and
defensibility;

e Provide commercial inspection service to maintain integrity of building stock and to
better protect residents;

¢ Participate in training exercises and regional drills to hone skills and be aware of best
practices in the profession; and

o Improved district familiarization with the fire companies so they know the best
routes/alternate routes within their response areas.

As identified in the 2014 Oakland Public Safety and Services Violence Prevention Act, twice
each year, OFD will submit a report updating the Safety and Services Oversight Commission on
the status of sworn personnel resources; review of turnout times of fire companies; relevant
policy and practice changes within Fire Dispatch; training of personnel; and other activity such
as response to homicides, gun related violence and investigation of fire causes.

For questions regarding this report, please contact Lt. Charleton D. Lightfoot, Community
Liaison Officer, by phone at 510-238-7805.

Respectfully submitted,

MELINDA DRAYTON
Interim Fire Chief
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